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Level2 
Customer Service 
Practitioner 

12 months 

Programme Overview 

The role of a customer service practitioner is to deliver high quality products and 

services to the customers of their organisation. Your core responsibility will be to 

provide a high-quality service to customers which will be delivered from the workplace 

, digitally or through going out into the customer's own locaclity. These may be one-off 

or routine contacts and include dealing with orders, payments, offering advice, 

guidance, support, meet and greet, sales, fixing problems after care, service recovery 

or gaining insight through measuring customer satisfaction. You may be the first point 

of contact and work in any sector or organisation type. 

Your actions will influence the customer experience and their satisfaction with your 

organisation. You will demonstrate excellent customer service skills and behaviours 

as well as product and/or service knowledge when delivering to your customers. 

You provide service in line with the organisation's customer service standards and 

strategy and within appropriate regulatory requirements. Your customer interactions 

may cover a wide range of situations and can include face-to-face, telephone, post, 

email, text and social media. 

Scan Here 
To Read More 



Level2 
Lean Manufacturing 
Operative 
12 months 

Programme Overview 

A Lean Manufacturing Operative will be expected to carry out their work safely and 

meet the exacting equality standards demanded in a fast paced and efficient 

processing environment and develop into a multi-skilled operator through process 

ownership. A Lean Manufacturing Operative can be required to carry out 

manufacturing activities on multiple products with different specifications. 

They will be required to prepare, control and contribute to and complete 

manufacturing operations and follow manufacturing processes and standard 

operating procedures, whilst adhering to specific safe working policies and procedures. 

A Lean Manufacturing Operative will be responsible for maintaining Health&.. Safety 

requirements at all times. The Operative will be required to contribute, develop and 

support improvement in the manufacturing operations using continuous improvement 

methods, kaizen tools, process visualisation using lean principles and problem solving 

tools and techniques. 

Scan Here 
To Read More 
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£650.00 
Sueervisory 
Skills 
One Day 
10 Learners 
Programme Overview 
Supervisors are at the shard end of business. It's not exaggerating to say that without 

effective day to day supervision of teams, no company can hope to achieve it's 

potential. 

The skills required to be a good Supervisor are interactive communication skills, 

empathy and compassion, ability to delegate, felxibility, confidence, a positive 

can do attitude, a dose of humility and passion for the business, organisation 

they work within. 

Some of the things that you need to remember as a supervisor are: don't try to be 

everyone's friend, fair and equal are not the same thing, as for feedback and input 

from your employees, learn how to run a good meeting, find some downtime, find 

someone you can trust to vent to about work, take every opporunity to improve 

your people skills and learn how to say "no" comfortably. 

Scan Here 
To Read More 
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